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We participate with most of the major health plans in 
the area.  Please ask us if you are unsure whether we 
participate with your plan.  We will bill your insurance 
carrier as a courtesy to you; however, payment for 
deductible and co-pay is due at the time of service.  
This includes all o�ce visits, procedures, and 
injections.  If you do not have your co-pay with you, 
your appointment may be rescheduled. Please 
remember…Your insurance coverage is a contract 
between you and your insurance company and not a 
substitute for payment.

If you are being treated for an injury sustained in a 
motor vehicle accident (MVA) you will be required to 
provide proof of health insurance coverage or pay in 
full at the time of service. We can no longer bill your 
MVA carrier for services rendered.

If your insurance has designated a primary care 
physician (PCP) you are required to have 
authorization from your PCP prior to your visit.  If 
authorization is not provided, you will be asked to 
either reschedule your appointment or pay for your 
visit in full at the time of service.

Self pay accounts are patients that have no insurance 
coverage, or are covered by plans we do not 
participate with.  Payments must be made at the time 
of service.  If you do not have your payment with you, 
your appointment may be rescheduled.

Payments are expected at the time of service.  We 
accept Visa and MasterCard, American Express, 
Discover, personal checks, and cash.  For those that 
qualify, payment plans may be available for services 
not covered by insurance when arrangements are 
made in advance.  Please expect to pay any 
balances due at the time of service.  If you are not 
able to pay your past due balance at the time of 
service your appointment may be rescheduled.

If you are a surgical patient, your patient 
responsibility is due prior to the surgery getting 
booked. MRI or injection payments are due at time 
of service. If payment isn’t available, appointment 
may be rescheduled.

In the event that your account should become 
delinquent, an outside collection agency may be 
utilized and collections fees assessed to the 
balance on your account.


